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Click on consumer login button
at home page of website
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Consumer Account . Click on Online
Consumer Services *  Myad Application and click on
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Nama Change e-Mail Id I —hil.com
Tariff Change

I - Information submitted by User of Web Self Service-
U E——. First Name | e
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Matar Shifting Mobile No. ; —
My Application for Senvice Request e-Mail Id : _

Dear Consumsr, Please update your mokile no. and email id for availing CSPDCL SMS and email services, Please go to Update My Account link to update.

Consumer Grievances =
CSPDCL Calendar - Selected Alerts
Electricity Acts v E-mail alert at the time of my bill generation.
Right to Inf = E-miail alert for confirmation of my bill payment.
E-mail alert at the time of registering complaint.
Electricity Saving Tips ¥ E-mail alert at the time of registering service request.
Safery Measures - E-mail alert at the time of outage affecting my supply.
Feadbach z Send electricity bill by E-mail also.

T would like to redeve bill alerts through sms.
1 would like to redieve bill alerts through E-mail.




Select BP No. for which
load Reduction is
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Tariff Change

Click on
declaration
Checkbox

vioz Reguest

BP Number
Select Yes if Traiff change is ]

also required else select No

LT Consumer Detail
Name : SHRI (R .

Address : | e—1

Mobile No (DT

Email 1d : saj T

Tariff: CSPDCL Domestic
Purpose of Connection: Empi— O
Installed Load: 14.28 kw

—Add New Detail

15 Tariff Change Required?

New Load 10

Enter New
Load

Select load

unit

Whether Load Change require extension
[Nearest Pole within 30mtrs from the point

where connaction = desir=d] According to purpose of

connection list of documents

will be populated.

Test Report by LEC |

| Choose File | Application.pdf
| Choose File | Tset Report by LEC pdf

Select at least one document
of each type and upload

1/We hereby dadare that tvp P

(2) The information provided in this application is true to my knowladge.

(b) 1/We have read the Chhattisgarh Electricity Supply Code and agres to abide by the conditions mentioned therain.

() I/we will depasit electricity dues, every month, as per the applicable electricity tariff and other charges.

(d) 1/We own the responsibility of security and safety of the meater, cut-out and the installation thereaftar,

() Any alectricity duss outstanding in licenses’s area of oparation in consumer’s name.

(F) Any dlectricty dues outstanding for the pramisas for which connection apglied for.

(g) Any electricity dues outstanding with the licensee against any firm with which the consumer is assodiated as an Owner, Partner, Diractor or Managing Director.

Click on Submit button
to submit application

Click on save button to
save a draft of

application board




Message shown when save button is clicked:
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Request Has been saved successfully

Message shown when submit button is clicked:
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with original documents within seven days, failing
which your application will automatically get

cancelled.



View Application status
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My Application for Service Reguest

Consumer Grievances -
CSPDCL Calendar ¥
Electricity Acts ¥
Right to Information -
Electricity Saving Tips b
Safety Measures i



Saved Application can be viewed
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Consumer Account ¥
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Online Bill Payment ¥
My Bills = LT Consumer Detail
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. Whether Load Change require extension
Consumer Grievances 3 [Nearest Pole within 30mirs from the point OYes ®pg
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Electricity Acts - Document Required [ Document size should not exceed 30 MB in size.
Right to Information -
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[ 1/We heraby declare that
(a) The information provided in this application is true to my knowledge.
(b} I/We haw:_ read the Chhattisgarh Electricity Supply Code and agres ba_.ai:a’dehvti‘te_cond_i:iu‘rsmemonedﬁw@.



